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JEIMMAPTAMEHT JOIKOJLHOI'O OGPA3OBAHUA MOPUNU I'. I'PO3HOI'O

MYHHUIIUTTIAJIBHOE BIO/UKETHOE JIOINKOJIBHOE OBPA30OBATEJIBHOE
VUPERKIEHNE «IETCKHIT CAJI Ne 8 GE3AT» I'. TPO3HOT O

(MBJIOY Ne 8 «(3E3AI» I'. TPO3HOTI'0)

COBJIKA-TTAJIMH MAOPHUH IKOJIAJ XbAJIXAPYY JIEINAPAH IEINTAPTAMEHT
COBLJIKA-TTAJIMH HKOJAJXbAJIXAPYY JEINAPAH MYHULUITAJIbHU
bIOJUKETHH YUPEXK/JIEHU «bEPUUH BEIIN: 8 «3E3AI
MBIIXbY Ne 8 «3E3AT» COBJIZKA-T'TAJIMH

IIPUKAS3
«40 » 1, &Q | < 2025rona No by A
Moanucaro: MYHULIMMANBHOE BIOMKETHOE OWKONMBHOE
00 0 PraHH3AUHH p360Tbl o 10CTYnHoCTH ?ESQSSPSTE”“OE AP e V! CAS R 8 TSESATTT
v DN: cn=MYHWULIMMATNBHOE BIO[PKETHOE AOLLKOJILHOE
00BbeKTa H COo HHAJBHOH 3alIHTE HHBAJIUI0B OBPA30BATEIbHOE YYPEXAEHVE "OETCKUM CAL Ne 8 "3E3A™ T
rPO3HOr0", c=RU, 0=MYHULINAJTEHOE BIOMXXETHOE AOWIKOMNBbHOE
H APYIrHX MAJOMOOHJIBHBIX I'PaXKIAH EEOSHOE O~ Al Sy I 4\ NE 8 SE3AT

Hata: 2025.03.25 08:34:11 +03'00

B cooTBeTcTBUH CcO cTaTheli 15 DenepanbHoro 3akona ot 24 Hos0ps 1995 rona
Nol181-d3 «O coumanbHOi 3amure WHBAMAOB B Poccuiickoir Denepauuin» (B
penakiuu PenepanbHoro 3akoHa ot 1 gekadps 2014 roga Ne 419-D3), ¢ «llopsiakom
oOecrieyeHus YCIOBHH JOCTYITHOCTH JJISI HHBAJIUAOB OOBEKTOB U IIPEAOCTABIISIEMBIX
yeayr B chepe o0Opa3oBaHMs, a TaKXKe OKa3aHUS UM NP 3TOM HEOOXOIMMOH
[IOMOILIIM», YTBEPXKIEHHBIM NpUKa3oM MuHuctepcTBa 00paszoBaHus U Hayku PD ot
09.11.2015 Ne 1309, B uensx onpeaeaeHus Mep I10 IO3TallHOMY OBBILIEHHUIO YPOBHS
NOCTYITHOCTH IS UHBAIUAOB OOBEKTOB H MPEAOCTABIISICMBIX YCITYT

ITPUKA3DbBIBA IO:

C |. YTBepAHTb U CYUTATh BCTYNMMBIIMMH B cuity ¢ 10.01.2025:
[.1. Uucrpykumio «OxazaHue HEOOXOJIMMOH TMOMOIIM JIeTSM-UHBAIH/IAM M

IMLAM C OrPaHMYEHHBIMH BO3MOXKHOCTAMH 310poBbs B JIOO», cornaacHo

npus1oKeHuro Nel.
[.2. [TpaBuiia 3THKeTa [pHU OOLIEHUH C MHBAJIM/IAMH, COTVIACHO MTPUIIOKECHHIO

No2.
1.3. [IpumepHyIo nporpamMMy 0Oy4eHHs TIepcoHalIa 1o BOMpocaMm, CBA3aHHBIM

¢ opranusaudeit U odecrneyeHueM J0CTYHOCTH 00BEKTOB, YCIYI U CUTYaTHBHOH
MOMOILIM MHBAJIWAAM M JIPYTHM  MaJOMOOMJIBHBIM — IPaX/JaHaM, COIJIAaCHO

npuaozxkeHuro Ne3. :
7 HazpadyuTh OTBETCTBEHHBIX 3a OpraHu3alMio U TPOBEACHHC PADOTHI TIO

obGecrieyeHUro  JIOCTYITHOCTH — oObeKTa W yClyr WHBaIWlamM W JIpyruM
MaToMOOMWIBHBIM FpakaaHam: Mypra3zosa A.A. 3aBelyIOLIETr0 X03UCTBOM, DCKHUEBY
X (C. nenarora —rncuxosora, 'acaesy M.A. MEIHLHHCKYIO CECTPY.




3. MyprazoBy A.A., OTBETCTBEHHOMY 3a OpraHu3all|io U IpOBeJIeHHUE PadOThI
[0 00ecnevyeHHIo JOCTYHOCTH 00BbEKTA M COLMATBHOMN 3allUTe HHBAIUIOB U IPYrux
MaJIOMOOMJILHBIX IpaXkau:

- OGopynosarb uenTpanbubiii Bxox B MBJIOY KHOIKOM JMCTAHIIMOHHOTO
BBI30BAa COTPYIHUKOB.

4. HazHauuTh OTBETCTBEHHBIMH 3a GeCTPENATCTBEHHBIN JOCTYIT MHBAIHIOB-
KOJIICOUHUKOB (M Apyrux Kareropuii) B 3manue MBJIOVY: ¢ 08.00 10 19.00 cTroposkei.

5. Paborrukam J10O B ciyyae cpaGaTbiBaHMsi KHOTIKH-BBI30Ba /U1 MHBAJIH10B-
KOJIICOYHUKOB:

- TIPOMTH K BXOAY JETCKOTO caja;

- obecrieunTs GecrpernsiTCTBEHHBIN 10CTYIT MHBAJIN/1a-KOJISCOYHUKA B 3/1aHUE
MbBJIOV:

- YTOUHHMTB NMPHYNUHY 00paleHusi U CONMPOBOAUTH HHBAIHIA-KOJISICOUYHUKA [0
KaOHHeTa 3aBe/IyIOIIEro.

6. 3amecturenmo 3aBenyromero no BMU Hcaesoit A.JI. pa3MecTUTh AaHHBI
IPUKa3 ¢ NPHJIOKEHUIMH Ha opuLanbHoM caiite MBJIOVY.

. /. llpencemaremo IIIO 3aypGekoBoit 3.M. 03HAKOMHTH KOJIIEKTHB
JIOLIKOJIBHOIO YYPEXK/IEHHUS C JAaHHBIM IIPHKA30M.

8. KOHTpOb 3a HCMIONHEHHEM HACTOSILIEro PUKa3a OCTABIIAIO 3a COBOIA.

&
3aBeIVIOIIHH L %n% 3.A-M. LleTneBa




[Ipunioxenune Neo |

K IpuKasy

MBJIOY Ne 8 «3e3ar» r. I'po3Horo
oT 10.01.2025 Ne i 1.4

Uucrpykums
«Oxaszanue He0OX0IMMOM TTOMOILIH JETAM-UHBATUAAM
H JIMIIAM C OTpaHUYEHHBIMH BO3MOXXHOCTAMH 3/10p0Bbsi B [[OO»

l. Hactosimas unctpykumnsi paspaborana s paGoOTHHKOB MYHHLMIIATEHOTO
OIO/DKETHOIO JI0LIKOJIBLHOTO 0GpasoBaTenbHOro yupexaenus «Jlerckmii cag Ne 8
«3e3ar» r. I'posnoron» (manee — JIOO) B uensix peanusaunn PegeparbHOro 3aKoHa
oT 24.11.1995 Nel81-®3 «O coumanpHOM 3allUTe HMHBAIMAOB B Poccuiickoii
®enepaunn» [pasurensctso PO, opransl HCIOMHUTEILHON BIACTH cyOBeKkTOB PO
coriiacHo 4.1 cr.15.

2. MHBamua - MU0, KOTOpOE HMEeT HapylleHHE 3[0POBbS CO CTOHKHM
PacCTPOHCTBOM  (yHKUMH  opraHum3Ma, oOyCIOBIE€HHOEe  3a00JIeBaHUSIMH,
MOCJICACTBHAMH  TpaBM WJIH Je(EeKTaMH, IPUBOJAINEE K OIPAHUYEHHUIO
KH3HEACATEIbHOCTH M BbI3BIBAIOIIEE HEOOXOIMMOCTD €r0 COLIMAJILHOM 3aIUThD).

3. Manomobunsneie rpaxaane (MI) — 3TO JIOOH HCIBITHIBAIOLLIUE
3ATPYAHCHHS TIPH  CAMOCTOSTEJIbHOM  MEPEABHKCHHM, TIIOIYYEHHH  YCIIYTH,
HeoOX0AMMOH HHOOPMALIMK WM TIPY OPUEHTHPOBAHMH B MPOCTPAHCTBE (JIFOJH C
BPEMEHHBIM HapyLICHHEM 3/10pOBbsl, O€pEMEHHbIE JKEHIUUHbBI, JIOAH CTAPIIUX
BO3pacTOB, JIFOJH C IETCKUMHU KOJISICKAMH U T.II.).

4. Hacrosmas UHcTpykius pa3paboTaHa B LEJIsX:

- HeponycrumocTu auckpumunanuu B JIOO 1o npusHaky MHBAIMIHOCTH, TO
eCTh J1000€e pasnuiue, UCKIIOUYEHHEe WM OrpaHUYEeHHUEe 10 NPUYMHE UHBATUIHOCTH,
LEeJIBIO JTHOO pe3yIbTaTOM KOTOPBIX SABJIACTCSA YMAJICHHE HIIH OTPULIAHME TIPU3HAHHS,
peajiM3alMi MJIM OCYIECTBJICHUS HapaBHE C JIDYTMMH BCeX IapaHTHPOBAHHBIX B
Poccuiickoit ®enepanuu npas U cBOOO/ YeloOBEKa U IPaKAAHUHA B ITOJIUTHYECKOIL,
IKOHOMHUYECKOU, COLMAIBHOH, KYJBTYPHOH, TPaXITAaHCKOM WM JIO00M WHOIM

00J1aCTH.
- Peanu3zanuu I1ipaB BOCIMTAHHUKA C ONPAHUYEHHBLIMH BO3MOYKHOCTSIMH

3/I0pOBbsSI Ha IOJy4eHHe 00pa3oBaHMs UM BOCIIMUTAHUS U COLMAIBHON ananTaluu B

yciaoBuax J1OO.
5. Hacrosimas WMHcTpykuus oOsi3aTtelibHa  JUIs  MCIIOJHEHUS BCEMMU

corpyaaukamu J100.

6. B cooTBeTcTBUM C HacTOsAlEeH MHCTPYKUHMEH COTPYIHHKH IPOXOMIST
MHCTPYKTak W 00y4YeHHE M0 BOMPOCAM, CBSI3aHHBIM ¢ 00ecrevYeHueM JOCTYITHOCTH
jutss ueBau10B M sl ¢ OB3 obbektoB u ycayr JIOO, B ToM uucse ¢ yyacthem
nmepcoHana (¢ OKazaHMeM IIOMOLIM Ha OObEKTaX B INpeojosieHud GapbepoB u

COTMPOBOJKACHUN UHBaIMAA WK Jmua ¢ OB3).
7. Uuctpykrax u oOydyeHue COTPYIHHKOB IIPOBOUTCS OTBETCTBEHHBIM JIMIIOM

3d pa60Ty C UHBaJIngaM4 U 1eTbMH C OI'PaHHUYCHHBIMH BO3MOXKHOCTSIMU 310POBbsI.




8. JUisi yyera paGorhl 110 MHCTPYKTaXy M 0OYyuYeHHIO COTPYJIHUKOB 10
BOIpocaM  1octynHoctd obbekToB M ycnyr JIOO Benpercs «)Kypuan yuera
[TPOBCACHHUS HHCTPYKTa)ka COTPYAHHMKOB I10 BOIPOCAM IOCTYIHOCTH» (manee -
Xypnan).

9. Jlonyck k paGore BHOBb npuHATHIX paGotHukoB JIOO ocyuiecTsisercs
[OCJIC IMTPOXOXACHHUS HHCTPYKTaXa U 00yUEHHSI 10 BOITPOCAM AOCTYITHOCTH 0OBEKTOB
" ycayr J1OVY.

10. BeceMm cotpyiaukam nerckoro caja [py OOLIIEHHH C JIeThbMHU-WHBAJIUAMH U
THIIAMH C OrPaHHUYE€HHBIMH BO3MOXKHOCTSIMH 30POBbs COOJIIOAATh MPaBuJia dTUKETa
PH OOLIECHNH ¢ HHBATHAAMH, YTBepxkaAeHHBIMH B J[OO.

[1. Tlpu oOweHun ¢ JMUAMH, HCIBITHIBAIOIIUMH TPYJIHOCTH  [IpH
[IEPCABHXCHHH ClIEyeT YBEAOMUTb O HaJIMYUMMU Ha oObekTax JIOO onpeneneHHOro
CNCHHATIBHONO 00opynoBaHus Juisi MHBAIMAOB M Jul ¢ OB3 M BO3MOXHOCTH
MONL30BaThCss HUM. COTPYAHMKH 00sI3aHBI BCTPETHTH, BEXKIUBO OOBSICHHTH, TJIE
HAXOJIMTBCS HYXXHbIH 00BEKT MHBANIMY, YOEIMTHCS B JIOCTYITHOCTH IPOX0/a, Ky/1a
CJICAYET nepeaBUraTbes. 3amnpeliaeTcs IpUKacaTbesl K MHBAJIMIAHOM KOJISCKE U
MCHSATL €€ MECTOmoJoXeHHe Oe3 cornacuss wHBanuaa wid Jguna ¢ OB3. Ilpwu
OTKPBITHH TSDKEJIbIX JIBEPEH, IPU MEPEABHIKEHUHM 110 MApKeTy HJM KOBpaM C
ATMHHBIM BOPCOM PEKOMEHYETCsI IPEAJIOKUTH TOMOIIb HHBAJIMAY WM JTULy ¢ OB3,
MOJb3YIOLIEMYCSl MHBAIMAHOM KOJBSICKOHM WU KOCTBUIIMU. COTPYAHHKH JOJDKHBI
[TOMHHTB, YTO HWHBAIMIAHBIE KOJISCKHA OBICTPO HAOMPAIOT CKOPOCTh, U HEOKHUIAHHBIE
PE3KHE€ TIIOBOPOThl M TOJYKH MOIYT IIPUBECTHM K I[IOT€pE paBHOBECHUS MU
OIIPOKHUABIBAHHUIO HHBAJIMIHOU KOJISICKH.

2. YcnpiaB 3BOHOK BBI30Ba, BCTPETUTh MHBATHAA HA Kpeclie-KoysicKe (HIu
WHBAJIM/Ia JIDYT'OH KaTeropuu) repeji BXOJOM B 3/laHHE M OKa3aTh €My MOMOIb [IPH
BX0/I€ (BBIXOJI€), CONPOBOXAEHUHU 10 MECTA IPEAOCTABICHHUS YCIIYTH.

13. Okazatb NOMOLUb HHBAJMAY IIPM  BBINOJHEHUM  JEHCTBUH
caMOOOCITy)KUBaHHA C y4eTOM BpeMeHH ero HaxoxzaeHus B JIOO (nmomods CHSTH

BEPXHIOKO 0JI€/K/1Y, IOCETUTh CaHy3€eJl U T.J.).
14. ObecnieyuTh BO3MOKHOCTh OKa3aHHsI IOMOLUM UHBAIMAY B 3aTPYAHEHHbBIX

cuTyanusx Bo BpeMs HaxoxzaeHus B J10O0.
15. Ilocne npenocTaBlieHHs YCIYI'M COIPOBOJMTbL HWHBAJIMJ@ Ha Kpeclie-

KoJisicke (MM JIPYroi KaTeropuu) K BbIXO/Y M3 IIOMELLEHHUSI.
16. OxaszaTb nIpU HEOOXOAUMOCTH IOMOIUb HWHBAIWAY IIPU [10CAJKE B

COLIMAJILHOE TAKCH UJIM MHOE TPAHCIIOPTHOE CPEJICTBO.
7. Cobmwoaath 1NpodEeCCHOHAILHYK A3THKY B3aUMOOTHOLUEHUH W He

JIONYCKaTh CUTYAlUH, NPENATCTBYIOIUMX MOJy4YEHHUIO HHBAJIMAOM YCIIYT.
| 8. OcyecTBJIATE pasbsiCHEHHUs B JIOCTYITHOH JUUIs HHBAJIUIOB (hopMe MopsiJiKa

noceweHus J10O.




[Ipunoxenune No 2

K TIpUKa3y

MbJIOY Ne 8 «3e3ar» r. I'posHoro
oT 10.01.2025 Ne ).y

[IpaBuna stukera npu obIEeHUN ¢ HHBATHIAMH
pabotHrkoB MBJIOY Ne 8 «3e3ar» r. 'po3Horoy

1. O0me noJstoKeHus

l.I. IlpaBuna oTuketa npu oOWEHMH ¢ MHBaIMZaMH pPabOTHHKOB
MYHHLHIATBHOTO  OIO/DKETHOTO  JIOWIKOJIBHOTO 00pa30BaTeIbHOIO  yUPEKIACHUS
«erckuii can Ne 8 «3esar» r. I'poznoro» (ganee - [IpaBuiia) npeacTaBiasioT COOOH
CBOJL OOUIMX NPHHIMIIOB M TIPaBWJ, HANPABJIEHHBIX HA COOIIOIEHHE MOpPAIbHO-
JTHHECKHX H HPAaBCTBEHHBIX HOPM, MoJeH noBeaeHus padotuukamu MBJIOY Ne 8
«3ezar» T. I'posnoro (manee - JIOO) MpU OOLUEHUH C WHBAJIUIAMH U JPYTUMH
MaJlOMOOHIIBHBIMU rpaxkaaHamu (nanee - MI'H).

[.2. Ilenbto HaCTOSAIMX NpaBWi SABNSETCA - YCTaHOBJIEHHE 3(h(HEKTUBHOIO
oOleHns ¢ uHBanMaamu M Apyrumu MIH, a Takke okazaHUS UM P4 ITOM
HCOOXOIHMOM TOMOIIM B MPEONOJEHHH 6apbepoB, MELIAOIIHX [1OJTyYCHHUIO
[TOJIy4€HHIO HMH YCJIyI HAapaBHE C APYTHMH JIULAMH.

[.3. Kaxnpiii pabotauk JJOO 1o/keH NpUHUMATh BCe HEOOXOIMMBbIe MeEpBI
JU1S1 pa3sBHTHS KOMMYHHUKATHBHBIX KOMIIETEHUUA, YMEHHH U HaBBIKOB, HEOOXOIUMBIX
U1 3O GEKTHBHOIO 00IEeHHUs TIPY 0Ka3aHUH TTOMOLIM MHBAIMAAM U apyrum MIH,

[.4. 3nanue u cobmoaeHre paboTHUKaMU mMoJiokeHuil [IpaBun siBisieTcs
OHHUM M3 KPUTEpPUEB OLEHKH KayecTBa MX NpO(eCcCHOHATbHOM JeSTeNbHOCTH, a
TaKke HEOOXOAMMBIM YCIIOBHEM MJIs CO3JaHMSA M TNOQAEPXKAHHS peryTalHu
y4pex/ieHus, GOpMUPOBAHUS TOJOKHTEILHOH KyJIbTYpbl OOLIECHHS TTPU OKA3aHUU

noMoiny uHBanuaam H apyrum MI'H B J10O0.
[.5. HeoTheMnemon vacthio llpaBun sBrsercs «lexnapaius He3aBUCHMOCTH

MHBAJIK/1a»

1.6. IIpaBuna j1oBojisATCs J10 BeeX paboTHUKOB JIOO 1o TH4HYI0 NOIHCE.

2. OCHOBHbIE KOMMYHHKATUBHbIE HABBIKU MPHU OOLIEHUM C UHBATUIAMHU

- n3beratb KOHQJIUKTHBIX CUTYaLHH;

- BHUMATEJIbHO CIIYLIAaTh MHBAJIK/A U CJILILLIATD €ro;

- peryaupoBath COOCTBEHHbIE OMOLMH, BO3HHUKAIOLIME B IIpoLecCe
B3aUMO/ICHCTBHUS; .

- obecrieduBaTh BBICOKYIO KYJIbTYPY U 9TUKY B3aUMOOTHOILLIEHHUH;

- LIMBUJIM30BAHO IPOTUBOCTOATH MAHUITYJIMPOBAHHUIO;
- COMHEBasiCb, PacCYMUTBHIBATL Ha CBOH 3JpaBblil CMBIC] U CIIOCOOHOCTH K

COYYBCTBHIO;
- OTHOCHTBLCH K JIPYTOMY 4eJIOBEeKY, KaKk K cebe camoMy, TOYHO TaK e ero

yBaXKarb.
3. O6mue npasuia 3TUKeTa Npu 00IIEHHH ¢ HHBAJIUIAMH




3.1. OGpaumenue g 1EJI0BEKY: KOIZa BBl pasroBapvBaeTe C HHBAJIHIOM,
oOparuaiitecs HCIIOCPEICTBEHHO K HEMY, a He K COINIPOBOXKIAIOIIEMY MU
“YPAOTICPEBONYHKY, KOTOPBIE PHCYTCTBYIOT [IPH pasroBope.

3.2. IToxaTue PYKH: KOIJla BaC 3HaKOMSIT C MHBAJIMJIOM, BIIOJIHE €CTECTBEHHO
OKATb €MY PYKY: naxke Te, KOMY TPYAHO JBHMIATh PYKOH HJIM KTO TMOJIb3YEeTCs
IPOTC30M, BIIOJNIHE MOTYT TOXAaTh PyKy — MPpaByIO0 HJIM JIEBYIO, YTO BIOJIHE
JOITYCTHMO.

3.3. Ha3biBaiite ce6s 1 AAPYTHX: KOT'/la BbI BCTPEYAETECh C YEJIOBEKOM, KOTOPBIH
['IOXO MJIH COBCEM He BHIUT, 00S3aTe/ILHO Ha3bIBaUTe ceOs U TeX JIIOJIeH, KOTOpbIE
IPHLLTA ¢ BaMH. Eciu y Bac obmas Gecena B rpymme, He 3a0bIBalTe MOSCHUTD, K
KOMY B 1JaHHBIH MOMEHT BbI 06palaeTech, M Ha3BaTH ce6.

3.4. TlpeanoxkeHue NMOMOIIH: eCllH BBl npeayiaraeTe noMolllb, JXIUTE, [I0Ka ee
[IPHMYT, a 3aTeM CIIpalIMBaiTe, YTO U KaK J1eJIaTh.

3.5. ANeKBATHOCTb M BEXITHBOCTE: oOpamaiTech ¢ B3pOCIBIMU-UHBATHIAMH
KaK € B3pocibiMu. OOpainaiitech K HUM 110 UMEHH U Ha ThI, TOJILKO €CJIU Bbl XOPOILIO
3HAKOMBI.

~ 3.6. He onmpaiirecs Ha KPCCJIO-KOJISICKY: ONIMPAThCs UM BUCHYTDH Ha YbeH-TO
WHBAIHIHOH KOJISCKE - TO K€ caMoe, YyTo ONMPATHCs UJIM BUCHYTh Ha ee obJiajgarere,
H 3TO TOXX€ pa3apaiaer.

3.7. VHBanumHas KONACKA - 5TO YacTh HEMPHKacaeMoro MnpoCTPaHCTBA
dCJIOBCKA, KOTOPBLIN €€ HCIIOJIb3YeT.

3.8. BHumarensHOCTL WM TCPICIIMBOCTb: KOTJA BBl pPAa3rOBAPHBAETE
YEJIOBEKOM,

HCIILITBIBAIOIINM TPYTHOCTH B OOLIEHHH, CITyIIANHTE €0 BHUMATEILHO. bynbTe
TCPIIC/IUBBL, JKIUTE, KOI/la 4eJI0BEK caM 3aKOHYHUT (pa3zy. He [TIOTPABJISIUTE €r0 U He
loroBapuBanTe 3a Hero. Hukorna He npuTBOpsiiiTech, YTo BhI [IOHUMAaeTe, eC/IM Ha
CaMoM Jiene 5To He Tak. IloBTopuTe, 4TO BBI MOHSIH, 5TO HmOMOsKET 4YEJI0BEKY
OTBETHUTH BaM, a BaM — MOHSATH €ro0.

3.9. Pacnonoxenue s Geceapl: Koraa Bl COBOPHTE C YEJIOBEKOM,
[OJIE3YIOUIMMCs  HHBAIMIHON KOJSICKOM WM KOCTBUISIMM, PacIloNIoKUTECh Tak,

i 4TOOBl BAallM M €ro rjaza ObUIM Ha OJHOM YPOBHEC, TOraa BaM OynaeT jerye
pasrosapuBaTh. Pa3roBapusas ¢ TeMH, KTO MOXKET, YUTATh 110 rydam, pacrosoxurecs
TaK, 4ToOkl Ha Bac nanain cser, n Bac 6b110 X0pomio BuHo,
nocrapateck, 4ToObl Bam Huuero (ena, pyku), He Mewmano.
3.10. TlpuBiieyeHre BHMMaHHS YEJOBEKA: YTOGLI [IPUBJICYL BHUMAHHE

3.11. He cmymaiitecs, eciu ciayyaiiHo JAOIIYCTHIIM OIUIOLIIHOCTBL, CKa3ag
«YBuauMmcs» unm «Bel cablmaniu o6 3ToMm...7» TOMY, KTO HE MOXET BUJEeTh WJIH

CJIbILLIATD.
4. llpaBuna stukera npu OOIIEHHUHU C JHLAMHU C Pa3sHBIMH pacCTPOHCTBAMHU

GyHKUMHA opraHu3Ma
4.1. llpaBuna stukera npu oOLIEHUH C HHBAJIMZIAMH, UCIBITHIBAIOLIIUMMU

TPYAHOCTH IIpH NECPEABHIKCHHH:




- llomuure, yro unBanmanas konsicka — HEIIPUKOCHOBEHHOE IPOCTPAHCTBO
yenoseka. He obnokauupaiitecs Ha Hee, He ToJKaiiTe, He KIalUTe HA Hee HOMM Gex
paspemieHus. Havate xatute konsicky 6e3 corylacus HHBAIMAA — TO JKe caMoe, 4To
CXBATHTB M IIOHECTH YeJioBeka 0e3 ero paspelieHus.

- Bceerna cnpawmsaiite, Hy)xsHa 1M oMo, Npexae 4YeM oKa3aTh ee.
[Ipennaraiite nomorup, eciu nyxmo OTKPBITH TSDKEITYIO IBEPh MU MIPOUTH 110 KOBPY
C JNTHHHBIM BOPCOM.

- Eciiv Bae npejuioxenue o momonm [IPUHATO, CIIPOCUTE, YTO HYIKHO JIeJIaTh,
H YE€TKO CJICAYHTE HHCTPYKLHSIM.

- Eciin BaM paspermnu nepeasurats KOJISICKY, CHaYaJla KaTUTE €€ MEIJICHHO.
Konsicka ObICTpO Habupaer CKOPOCTb, U HEOXKUIAHHBIA TOJIYOK MOYXKET IPUBECTU K
NOTepe paBHOBECHS.

- Beerna nmuno yGexxnaiitech B JocTymHOCTH MecT, rie 3aIJIaHUPOBAHBI

MEPONPHATHA. 3apaHee OMHTEepecyTech, KAKHE MOTYT BO3HHKHYTH ITPOGIEMbI HITH
Oapbephbl M KaK HX MOXHO YCTPAHHUTH.

-He Hano xnonare yenoseka, HaxoasIerocs B UHBAJIUAHOM KOJICKE, 10 CIIUHE

& HJIH 110 IIevy.,
- Eciin BO3MOXXHO, pacrosnoxurech Tak, 4T0ObI BAIIM JIMLA ObLTM HA OIHOM

YPOBHE.

M3beraiite mnosoxeHus, npu KoTOpom BallleMy COOECEeIHUKY HYIKHO
3aMIPOKHABIBATEH MOJIOBY.

- Ecau cywmectBylor apxurektypHble 6apbepsi, NpEeAYNPEaAUTE O HUX, YTOObI
4CJI0BEK MMEJl BO3MOXXHOCTh IIPUHUMATh pELIeHHMs 3apaHee.

- lloMuHTE, 4YTO, Kak mpaBuUIIO, Yy JIIOJICH, HUMEIOIIMX TPYAHOCTH [IpH
[IEPE/IBUKEHHUH, HE MPODJIEM CO 3pEHUEM, CIIYXOM U ITOHHMAaHHUEM.

- He nymaiite, 4T0 HE06XOJMMOCTH IOIB30BATHCS MHBATHIHON KOISCKON —
9TO Tpareaus. IJTo crnocod cBoOOAHOro (ecnu Her apXUTEKTYPHBIX OapbepoB)
NepeIBUKEHHsA. ECTh JIIOH, MONb3ylomuecs HHBATHIAHON KOJSCKOI, KOTOpBIE HE
YTPAaTHIH CIOCOOHOCTH XOJAUTh U MOTYT IE€PEABUIaThCS C MOMOLIBIO KOCTBLJIEH,
TpOCcTH U T.N. KOJNACKM OHM HCMONB3YIOT AJISL TOrO, YTOOBI DKOHOMMTH CHIIBI W
ObICTpee nepeaBUraThesl.

4.2. IlpaBuia sTHKeTa pyu OOIEHUHU C HHBAIUIAMM, UMEIOLIUMH HapyuieHue
3pEHUE UJIM HE3PAYUMM:

- [Ipennaras cBoro MoMollb, HalpaBJISIATE YEI0BEKA, He CTUCKUBAITE ero PYKY,
HIWTE TaK, Kak Bbl OOBIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOro 4emoBeKa U TaluTh
ero 3a coooi.

- OnuiumMTe KpaTko, riae Bbl Haxoautecs. Ilpenynpexnaiite o npensrersusx:
CTYNEHSX, JIyXKax, AMax, HU3KUX MPHUTOJIOKAX, TpyOax U T.II.

- Mcrionb3ynTe, €Ciii 3T0 yMECTHO, (pasbl, XapaKTepu3ylolHe 3ByK, 3arax,

paccrosgHue. /lenurech yBHJIEHHBIM.
-Obpawaitech ¢ co0aKaMU-NOBOABIPSIMH  HE TaK, KaK ¢ OOBIYHBIMH

JOMAallIHUMH
KUBOTHBIMHM. He KomanjyHTte, He Tporaiite M He wurpaiite ¢ cob6akoii-

[TOBOJIBIPEM.




- Eciiu Bp coOupaerech yuTaTh HE3pAIEMY 1€JI0BEKY, CHa4ala npejynpe/ure

00 sToM. "'oBopuTe HOpMasbHbIM rosiocoM. He nponyckaiire HH(OPMALIKIO, eciTy Bac
00 3TOM He monpocsr.

- Ecim 910 Baxknoe nucemo mim AOKYMECHT, HE HYXHO JUIS YOeauTelbHOCTH
AABATb €To nmotporats. [lpu sToM He 3aMensiiTe yreHue nepeckasom. Korna
HC3PSYHH YeJIOBeK JOKEH MONMHCATE AOKYMCHT, TIPOYHUTAUTE €ro 00s3aTebHO.
NuBamianocts  we OCBOOOXKIAET  CIIEMOro wyemoBeka OT OTBETCTBEHHOCTH,
00yc0BIIEHHOI TOKyMeHTOM.

- Beerna obpawaiirecy HEIIOCPEACTBEHHO K YE€JIOBEKY, Ja)kKe eC/Id OH BacC He
BHIIHT, a HE K €ro 3psuemy KOMITAaHLOHY.

- Beerna Haswipaiite ce6s u [IPE/ICTABJIAUTE APYIHX COOECEIHUKOB, a TaAKKE
OCTAJIPHBIX MPUCYTCTBYIOWMX. ECIM BBI XOTHTE MOKATE PYKY, CKaXKuTe 00 3TOM.

- Korna Bl npennaraere HE3PAICMY YCJIOBEKY CeCThb, HE YCa)KMBAMTE ero, a
HANPaBbTC PYKY Ha CTMHHKY CTYNa WM MOMUIOKOTHHK. He BOJAHUTE IO TTOBEPXHOCTH
CI'0 PYKy, a JanTe eMy BO3MOXXHOCTE CBOOOZHO moTporare npeamer. Eciau Bac
[TOMMPOCHIH MOMOYB B3STh KaKOM-TO OPEAMET, HE CleaYyeT TSIHYTh KUCTh CJIENOro K

o [MPEAMETY M OpaTh ero pykoit 5ToT [IPEIMET.

- Korna Bel o6miaerecs ¢ FPYNIION HE3PAYMX JIIOJIeH, He 3a0bIBaiiTe KAk IbIii
Pa3 Ha3bIBaTh TOro, K KOMY Bbl 0OpaliaeTecs.

- He 3acraBnsiite Bamero cobeceqHUKa BellaTh B [IYCTOTY: €CJIH BBl
[ICpEMCIIacTeCh, IpeaynpeanuTe ero. Broshe HOPMAJILHO YIIOTPEOJISATL CIIOBO
«CMOTpeThbY. /L1151 He3psiuero yenoBeKa 3To 03HaYaeT «BUIETh PYKaAMH», OCS3aTh.

-HM3beraiite pacnnbiByaTeIX ONpPENEIeHUH U HHCTPYKLIUiA, KOTOPBIE 06BIYHO

CONPOBOXKIAAIOTCS XKECTaMH, BhIpakeHHH Bpoxe «CTakam HaXOOUTCS TIae-To
TaM Ha crosien. Crapaitech ObITh TOUHBIMU: «CTakaH [IOCEPEIUHE CTOJIAY.

- Ecnu Bel 3amermnm, yro HE3PSIYUM 4YeNIOBEeK cOuIcs ¢ MaplIpyTa, He
YNPABJISAHTE €ro JABHKEHHEM Ha PacCTOSIHHUH, MOAOMINTE U [IOMOTHTEe BbIOpaThHCS Ha
HYXHBIH MTYTh.

- Ilpu cnycke wnu nomgbeme o CTyI€HbKaM  BEJIMTE HEe3psuero
NepNneHAuKYIApHO K HUM. Ilepeasurasicey, He nenaiite PbIBKOB, PE€3KUX IBUXKEHMIA.

. [Ipr conmpoBOXKACHUH HE3PAYEro YeIOBEeKa He 3aKJIAJIBIBANTE PYKH HAa3a]l — 5TO
Heya100HO.
4.3. IlpaBuna sTukera npu oOLIEHUM C MHBAJIMIAMH, UMEIOIIIMMH HapYILIEHHe
ciyxa:

- PasroBapuBas ¢ 4€JI0BEKOM, y KOTOPOT'O IIOXOii CJIYX, CMOTPHTE MPSIMO Ha
Hero. He 3areMHsiiTe CBOE JIMIIO M He 3aropa)cuBaiite ero PYKaMu, BOJIOCAMU WU
KaKMMHU-TO npeMeTaMu. Bain cobeceiHUK A0KEH UMETh BO3ZMOYKHOCTE CIIEAMTH 3a
BbIpaKCHUEM BaAILIEro JIKIIA.

- CylIecTBYET HECKOJIbKO THMIIOB M CTeleHel LIyXOoTbl. COOTBETCTBEHHO,

CYLIECTBYET MHOI'O
cr10co0b0B 00LIEHHS € JIIOIbMH, KOTOPBIE IJI0XO CNBILAT. EC/IH Bbl He 3HaeTe,

KaKo# MpearoyecTb, CIIPOCUTE Y HHUX.
- Hexoropele Ji10Jin MOI'YT CJIbIIIATH, HO BOCIPHHUMAIOT OT/e/bHbIE 3BYKHU

HerpaBuibHO. B oTOM ciiyyae rosopute Oosiee rpomko u HeTKO, Ioa0dupasi
MOAXOASAUIMH YpOBeHb., B Jipyrom ciiydae nmoHa{oOMTCS JHMINL CHH3HTE BBICOTY
roJjioca, Tak Kak 4eJIOBeK YTpaTHJI ClIoCOOHOCTL BOCIIPUHUMATE BBICOKHE JaCTOTHI.

?
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-410o0BI NpHBIIeYL BHMMaHKE yesioBEKA, KOTOPbIH IMJI0X0 CIBILIMT, HA30BUTE
€ro no UMeHu. Ecnu oTBeta HeT, MOXKHO cllerka TPOHYTh Y€JI0BEKa MM JKe IToMaxaTh
PYKOH.

- l'oBopure sicHo u posHo. He HyXHO M3IMIIHE MOJYEPKUBATH 4YTO-TO.
Kpuuatb, 0c00€HHO B yX0, TOXE HE HAJIO.

- Ecnm Bac mpocsT nmoBTOpuTh 4TO-TO, MONPOOYyHTEe nepedpazupoBats CBOE
npeanoxenue. Menonp3yire »ecTsl.

- YOenurech, yto Bac noHsyik. He crecHsHTECh CIIPOCHUTB, IMOHSJI JIM Bac
cobeceTHHK.

- Ecin BBl coobmaere wH(popmanuio, KoTopas BKIIO4YaeT B cedsI HoMep,
TeXHHYECKHH WJIM JIPYrOM CJIOXKHBIM TEPMHH, aJ(pec, HalHUIIUTe ee, COOOLIUTE 10
(haKcy HIIM DNeKTPOHHOM MOYTE MM JIOOBIM APYTHM CHOCOOOM, HO TaK, YTOObI OHa
ObLlIa TOYHO MOHSATA.

- Eciin cymecTBYIOT TpyAHOCTH IIPH YCTHOM OOIIEHHH, CIIPOCUTE, HE OyIET JIH
[TPOLLLE MEePEIMChIBATHCS.

- He 3abwiBaiiTe 0 cpenme, koTtopas Bac OKpyxaeT. B OOJIBLIMX HIIH

MHOIOJTIOHBIX
[IOMELIEHHUSIX TPYAHO OOIATHCS C JIIOABMH, KOTOpbIE IJIOXO ClblIaT. JIpKoe

COJIHLIE MJIH T€Hb TOXK€ MOT'yT OBITh OapbepaMu.

- O4eHb 4acTo IiIyXue JIIOAU MCIOJB3YIOT A3bIK JKecToB. Eciiu Bbl oO1jaeTecs
yepes

[IepeBOAYMUKa, He 3a0yapTe, 4YTO O0O0palnaTthCsl HAAO HEIMOCPEACTBEHHO K

cobeceqHUKY, a He K IIEPEeBOAUYHUKY.
- He Bce moau, KOTOpEIE IJI0XO CIBIIIAT, MOTYT YATATh IO rydam. Bam jaydie

BCEro
CITIPOCUTH 00 3TOM MpH nepBoM BeTpeue. Ecinu Baw codbeceaHuk o0nagaeT 3TUM

HaBBIKOM, HY’KHO CO0JII0/1aTh HECKOJIBKO BaXKHBIX NpaBuil. [loMHuUTE, 4TO TONIBKO TpH
W3 JIE€CATH CJIOB XOPOLIO MPOYUTHIBAIOTCH.

- HyxHO cMOTpeTh B JIMLIO COOECEJHUKY M TOBOPHTH SICHO U MEIJIEHHO,
MCII0Jb30BaTh MPOCThie ()pa3bl U U30eraTh HECYLIECTBEHHBIX CIIOB.

- HyxHO HCnonp30BaTh BHIPAKEHHE JIMLA, JKECTBI, TEJIOJBHXEHHS, €CIH

XOTUTE MOAYEPKHYTh WJIM IIPOSICHUTH CMBIC]I CKa3aHHOTO.
4.4. IlpaBusia 9TUKETA NPU OOLIEHHH C HHBAJIMAMH, HMEIOLIIUMH 33/I€PIKKY B

pa3BUTUHU U NpoOIeMbl 0OLIEHHS, yMCTBEHHbIC HAPYLLICHHsL

- Ucrnionb3yiTe JOCTYIHBIN A3bIK, BHIPAXKAUTECh TOYHO H T10 Y.
- U36eraiiTe CJI0BECHBIX LITAMIIOB U 00Opa3HbIX BbIPAXKEHHUM, €CJIH TOJILKO BbI

He YBEPEHLI B TOM, HTO Balll CO6CC€,&HI’IK C HUMH 3HAKOM.

- He rosopuTe cBbicoka. He jqymanTe, 4To Bac HE MOUMYT.
- [oBops 0 3ajla4yax WJM NPOEKTe, paccKasblBaHTe BCe «I0 wwaramy». Jlaire

BalleMy
cobeceHUKY BO3MOJKHOCTb OOBIrpaTh KaXK/blH LIAar IOCJe TOro, KaK Bbl

0OBACHUIIA EMY.
- YcxouTe U3 TOro, 4To B3POCibIH Y€JIOBEK C 3a/IeP)KKOH B PA3BUTHH UMEEeT

TaKoil Jke OIbIT, KaKk Hu JIo00oi Apyrou B3pOC/bIH 4YesioBeK. Ecinu Heodxoaumo,
HCITOJIB3YHTE WILTIOCTPALINH HITH pororpapun. byabTe roTOBBI MOBTOPUTH HECKOJILKO

pa3. He caBaiitech, eciii Bac ¢ MepBOTo pa3a HE MOHSIIH.




- OBpawaiitecs ¢ yenoBekoM ¢ rnpodjeMamMu pasBUTHSA TOUYHO TaK XKe, KaK BbI
6b1 obpalanuck ¢ mobeiM apyruM. B Gecene o0Cyx1anuTe T€ JKe TEMbl, KaKHE BB
o0CcyXaaere ¢ APYruMHu JIIOAbMH.

Hanpumep, nnanbl Ha BBIXO/HBIE, OTITYCK, [10T0/a, OCIEHHE COOBITHS.

- O0Opauaiitech HemocpeACTBEHHO K YEJIOBEKY.

- IloMHHTE, YTO MIOAM C 3afCepXKKOW B pPa3BUTHM JEECOCOOHBI U MOIYyT
MOATNMUCHIBATG JOKYMEHTBI, KOHTpPAaKTbl, TI0JIOCOBaTh, JaBaTb COIJlacMe Ha
MEIULUHCKYIO TTIOMOIIb U T.JI.

4.5. IlpaBuna sTuxkeTra nu oOIEHUHU C HHBAIUAAMHU, UMEIOLLIUMHU IICUXUICCKHE
HapYyLICHUS:

- [lcuxuueckue HapylLIeHUs — HE TO JKe camoe, YTO Mpo0JieMbl B Pa3BUTHH.
JI'ooM ¢ nCUMXWYecKUMM rpoOseMaMd MOTYT HMCIBITBIBAaTH OMOLMOHAJIBHBIC
pacCTPOHCTBA HIIH

3aMEIaTeIbCTBO, OCJIOXKHSIOWHE MX JKH3Hb. Y HHX CBOH OCOOBIH M
M3MEHYMBbBIN B3I HA MUP.

- He Hano aymaThb, UTO JIIOAU C NCUXMYECKUMH HapyIIEHHsIMH 0053aTe/IbHO
HYXIAI0TCS B JOMOJHUTEILHOM ITOMOIIM U CIIELHaTFHOM OOpaIIeHHH.

- OOpaiairech ¢ JIIOJIbMH ¢ ICUXUYECKUMHU HApYLIEHUSIMU KaK C JIMYHOCTAMH.
He HY»XHO aenaTh MpeXIeBpPEeMEHHBIX BHIBOJOB Ha OCHOBAHHMU OINbITA OOILEHHS C
APYTHUMH JIFOJIbMHU C TaKOH e (OpMOl UHBATUAHOCTH.

- He crnemyer aymaTh, YTO JIIOAH C TICHXHYECKHMH HapylIEeHHIMH Oojee
JIPYrHX CKJIOHHBI K Hacuiuioo. 910 Mud. Ecnum Bel JpyxemoOHbI, OHH OyayT

4YyBCTBOBATh C€0s1 CIIOKOHHO.
- HeBepHo, 4TO JIOAW C NMCUXWYECKMMH HapyLICHUSMH HMEIOT MpOOJIeMbI B

MOHUMAaHUH WY HUXKE 110 YPOBHIO HHTEJUIEKTA, YeM OOJIBIIMHCTBO JIKOIEH.

- Eciu 4enoBeK, HMEIOIIMHN IICUXUYECKHE HApYLIEHUs, pacCTPOEH, CIIPOCHUTE
ero CIIOKOMHO, YTO Bbl MOXKETE CEJIaTh, YTOOBI [IOMOYb EMY.

- He rosopuTe pe3ko ¢ YEJOBEKOM, HMCIOLIUM ICHUXHYCCKHE HApYyLICHMS,

Jla’xe ecyi y Bac ecTh JUIsl 3TOr0 OCHOBAHHMSI.
4.6. IlpaBuna 5THKeTra INpH OOLIEHHHM C MHBAJIKAOM, MCIIBITHIBAIOLIUM

3aTPYAHEHHS B PEUH:
- He urnopupyiite Jito/iei, KOTOPbIM TPY/IHO FTOBOPUTb, IIOTOMY YTO IMOHATH KX

— B BalllM UHTEpecax.
- He nepebuBaiiTe ¥ He IONpaB/IsIUTe YeJOBEKAa, KOTOPBIM MCIbITHIBACT

TPYJHOCTH B PEYH.
-HauuHaiiTe roBOPUTH TOJILKO TOI/1a, KOI/1a yOe/IUTECh, YTO OH YXKE 3aKOHYHII

CBOIO MBbICJIb.

- He mpiTaiiTech yCKOPUTH pa3roBop. bybTe roTOBBI K TOMY, YTO pasroBop ¢
4eJIOBEKOM C 3aTpY/IHEHHOW peublo 3aiimMer y Bac OoJiblle BpemeHH. Eciu Bbl
crieruTe, Jiydiie, U3BMHUBIIHCD, IOTOBOPHTLCS 00 OOLIEHHH B IPYyroe BpeMsi.

- Cmotpute B MU0 cobeceJHUKY, MOIAEPKUBANTE BU3YalbHbIH KOHTAKT.

OrtnaiiTe 3ToM Oeceie Bce Balle BHHMAaHHC.
- He pymaiite, 4TO 3aTpyAHEHHs] B peud — TIOKas3aTe/lb HU3KOIO ypOBHS

UHTEJIJIEKTA
4CJIOBCKA.




- CrapaiiTech 3anaBath BOnpockl, KOTOpble TPEOYIOT KOPOTKHX OTBETOB MJIH
KUBKA.

- He nputBopsiitecs, eciu Bbl He MOHSUIM, YTO BaM cKazayid. He cTrecHAnTeCh
epecrnpocuThb. Eciin Bam cHOBa He yJ1a10Ch ITOHATH, MTONPOCHTE ITIPOU3HECTH CJIOBO
B 00J1ee MEITIEHHOM TeMIie, BO3MOXKHO, 110 OyKBaM.

- He 3albiBaiiTe, 4yTo YenoBeKy ¢ HapyLIEHHONM peYybl0 TOKE HYIKHO
BbICKa3aTbes. He nepebusaiite ero u ne nogasnsiite. He Topornute ropopsuiero.

- Ecim y Bac Bo3HukaioT npobiiemMbl B 00LIEHUH, CIIPOCUTE, HE XOYET JIM Balll
cobeceIHUK MCIIONB30BATh APYroi crnocod — Hamnucarhb, Hare4yaraTh.




[Tpunoxenune Ne 3

K IpUKasy

MB/IOY Ne 8 «3e3ar» r. I po3Horo
ot 10.01.2025 Neyy.4

[ IpuMepHas nporpamma 00ydeHHUs IepcoHasia 1Mo BOIpocam,
CBSI3aHHBIM C OpraHuM3anuei u odecrieueHneM JOCTYIMTHOCTH 0OBEKTOB,
YCJIYT U CHTYaTUBHOW MOMOILLIM MHBAJIMAAMH IPYTHM MaJIOMOOUJIBHBIM I'pakJaHam
Mb/IOY Ne 8 «3e3ar» r. I po3Horo

Bee corpyanuxkun JIOO mo/okHBI IPOMTH HMHCTPYKTaX I10 BOIIPOCaM,
CBSI3aHHBIM ¢ 00ecrnevyeHueM NOCTYITHOCTH Ui HHBAIUA0B 00bekToB JIOO 1 ycyr.

Jomyck Kk pabore BHOBb MNPHHATBIX COTPYAHUKOB  OpraHU3ALMHU
OCYILIECTBJISIETCS I10CJI€ IPOXOXKJEHMSI II€PBUYHOIO HMHCTPYKTaka M BHECEHHS
cBelIecHHH 00 3ToM B «KypHane ydera NpoBeNeHHs HHCTpPYKTaka IepcoHaja Io
BOITPOCAM, CBSI3aHHBIM C 00eCITeYeHHeM NOCTYITHOCTH JIi WHBAJIHUI0B OOBEKTOB H
yCIyD».

B 3aBucuMocTH OT 3ama4y, ¢opMbl M BHAA MHCTPYKTa)Xa ONpPEAEsIETCS €ro
TeMaTHKa, BbIOUPAKOTCs TeMbI (BOMPOCH]) U3 NPEAI0)KEHHOIO NepeyHs.

[lepeyens OCHOBHBIX TeM (BONpPOCOB) IS OOydeHUS (MHCTPYKTaXka)

[IepCOHA/Ia OpraHU3al[UM 110 BOIIPOCaM JOCTYITHOCTH:
- TpeboBanus 3aKOHOAATENILCTBA, HOPMATUBHBIX MPABOBBIX JOKYMEHTOB II0

00€eCIeYeHHIO0 JOCTYITHOCTH U1 MHBAJIUAOB OOBEKTOB COLUAILHOM, HHXKEHEPHOH U
TPAHCIIOPTHON UH(MPACTPYKTYP U YCIYT.

- OcCHOBHbBIE BHIbBl CTOMKHUX HApYILUEHUHW (QPYHKLHUM, 3HAYUMble Oapbepsl
OKpy’Karwuler cpeabl U BO3MOXXHOCTH HX YCTpPaHEHUS] U KOMIIEHCALUMH I

pa3JINYHBIX KaTerOpUil MaJIOMOOMIIBHBIX IpaXXAaH.
- OCHOBHBI€ ITOHATHUS U ONPEJICJIEHUS 110 BOIIPOCaM JOCTYITHOCTH 0OBEKTOB U

yCIyr;
MOHATHE 0 Dapbepax OKpYKaroLen cpelibl U criocobax UX MpeoaoICHHS:

APXUTEKTYPHO-ILIAHHPOBOYHBbIC PCLICHHWA, TCXHHYCCKHUC CpCACTBA

OCHallleHHs1, HHPOpMaLIMOHHOE 00ecIieYeHue, OpraHu3alMOHHbIe MEPOIIPUSITHSI.
- CTpyKTypHO-(OYHKUMOHAJIbHBIE 30HBI M JJIEMEHTbl O0BEKTa, OCHOBHBIE

TpeboBaHuss K 00ECreueHHIO0 MX JOCTYIHOCTH; OCHOBHbIC OIIMOKH B aiarTalH,
co3zarolme 6apbepbl MAJIOMOOWIIBHBIM IPaXK/1aHaM U CIIOCOObI MX MCIIPABJICHUSI.

- ——— ——=-T]epeueHs MPEAOCTABIBICMbIX HHBWINAAM yCIyT B OpPTaHH3aluN; POPMBI W~

MOPSAA0K MPEAOCTaBICHHs YCIIyT (B OpraHu3alny, Ha I0OMY, IMCTaHLIHOHHO).
ITUUECKHE HOPMbI W IPUHLMIBLL SPPEKTUBHOH KOMMYHMKALMU  C

WHBAJIMJIAMU.
[TcuxoIori4ecKkue acneKThbl 0OLIeHHUsT ¢ UHBAJIM1aMHU M OKa3aHWsl UM [TOMOILLH.

- OcHoBHBIE TIPaBHIIA ¥ CIIOCOOBI HHPOPMHUPOBAHHS HHBAJIH/IOB, B TOM YHCIIC

rpas/iaH, MMEIoIMX HapyleHre QyHKIHH CyXa, 3peHHs, yMCTBEHHOTO PAa3BUTHSL, O
opsiKe IpeJoCTaBIeH s yCIyr Ha 00bLeKTe, 00 uX mpaBax U OOSI3aHHOCTSIX MPH

MOJTY4€HUH YCIIYT.
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- Opranusaums JIOCTyNna MaJOMOOMIBHBIX TIpaXkJaH Ha oO0BEKT: Ha
TEPPUTOPHIO 00BEKTA, K CTOSIHKE TPAHCIIOPTA, K BXOAHOU IPYIINE B 3aHKe, K MyTsIM
MCPCABHIKCHHUSA BHYTPHM 3[aHHMs, K MECTaM LEJIEBOr0 IOCCLICHUS (30HE OKa3zaHHUA
YCIIYT), K M€CTaM 0011eCTBEHHOTO MOJIb30BAHUS 1 COMYTCTBYIOIIUM YCJIyram, B TOM

HHCIIC, H 30HAM OTAbIXa, K CAHMUTAPHO-TUTMEHUYECKUM IOMELIEHHUSIM U TPOYMM,
pacrnojOKEeHHLIM Ha 00BEKTe.

- Cneunansioe (BernomorarenbHoe) 060py10BaHHE M CPEACTBA 0OecreYeHus
AOCTYITIHOCTH, NOPSAJOK HMX 3KCIUTyaTalMd, BKJIKO4Yasi TpeOoBaHHUS 0e30MacHOCTH;
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- Hpamma H MOPAZOK 5BaKyalUH rpaxaaH Ha 00BeKTE OpraHuM3alvi, B TOM
HHUCJIC MaJ]OMO6l‘lIlebIX, B OKCTPCHHLIX ClIy4asix U qpe3BbI‘{aﬁHle CUTYAlIUAX.

- IlpaBuna u nopsnok okasanus yenyr Ha goMy (B MHOM MecTe NpeGbIBaHMs
WHBAJIM/A) WIH B IUCTaHIIMOHHOM (hopmare.

- llepeuens coTpyHHKOB, y4acTBYIOIIMX B 00€CTIeUeHHH AOCTYIHOCTH IS
HHBAM/I0B 00bekTa (0OBEKTOB) M NMOMELIEHHH OpraHM3allMH, IPel0CTaBIIeMbIX
YCIYT, @ TAKXKE B OKa3aHUWHU MOMOIIM B IPEOJ0JICHUU OapbepOB U B CONPOBOKIECHUU
MaJTOMOOHIBHBIX IrpaXkJaH Ha 0OBEKTe.

- Colepxanue N0KHOCTHBIX 00SI3aHHOCTEH COTPYHUKOB 10 00eCIeYeHHIO
AOCTYNHOCTH 111 HHBAJIMIOB 00beKTOB (nomeienuii) u yciayr B JJOO.

- llopsinok B3aumonerictus corpyauukos JIOO npu npegocTaBIeHHU YCIyT
WHBAITUY.

- DOpMBI KOHTPOJISE U MepPbl OTBETCTBEHHOCTH 3a YKJIOHEHHE OT BBITIOJHEHHS
TpeDOBaHUH JOCTYIHOCTH 0O0BEKTOB M YCIIYT B COOTBETCTBHHU C 3aKOHOIATEI5CTBOM.

- (DOpMBI KOHTPOJIZI MU MEpPbl OTBETCTBEHHOCTH 3a HCBBIIIOJIHCHHUC,

HeHajuiexaliee BBITIOJIHEHUE COTPYAHHUKAMHU J100 00s13aHHOCTEHH,
NpeAyCMOTPEHHBIMH OpraHU3alLlMOHHO-PAaCOPSIAUTEIbHBIMU, JIOKAJIbHBIMH aKTaAMU
YUYpPEKIACHHUS.

[Ipnmedanue: Ilpn npoBeneHHH HHCTPyKTaka MOTYT OBITH OpPraHW30BAHbI
TPEHHUHIH, JI€JIOBbI€ MIPBI, MCIIOJIB30BAHbI HAIJIS/HbIE U METOJMYECKHEe MOCoOus,

[71aKaThl, CXeMbI, MHEMOCXEMbI U TAOJIMIIbI, HHON Pa3aTOUHBIH MaTepHal, a TAKKe

MpOBeJeHa JEMOHCTpalus oOOpyOBaHMsl, MOPSAAKA €ro SKCIuTyataun (mopsiaka
paboTbl) U XpaHEHHS.
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